BUCKEYE PARTNERS, L.P.

Five TEK Park

9999 Hamilton Boulevard
Breinigsville, Pennsylvania 18031
Tel (610) 904-4000

Fax (610) 904-4541

May 2015
Dear Neighbor:

Buckeye Partners, L.P. is pleased to inform you that we recently became the owner
and operator of an existing petroleum products pipeline in your community.
The pipeline, which connects facilities in Springfield, Massachusetts, and East
Providence, Rhode Island, was previously owned and operated by ExxonMobil
Pipeline Company. As one of the nation’s largest independent operators of
petroleum pipelines, Buckeye is engaged in constant activity to maintain our
facilities and keep our neighbors safe. We have a strong safety record and a
commitment to raising the public’s awareness of pipelines.

Buckeye will be conducting a maintenance procedure during the week of May
18th, 2015 that will purge the pipeline of the petroleum product that it contains.
During this procedure, property owners near the pipeline may notice workers
and equipment on the pipeline right of way at any time of the day or night. The
procedure involves injecting nitrogen into the pipeline, which is safe and non-
flammable. Property owners in certain locations may hear loud noises coming
from the vicinity of the pipeline and related facilities; these noises are normal
and no cause for concern.

Should you observe what may appear to be a pipeline leak or rupture, please
contact Buckeye’s pipeline control center, which is staffed 24/7, at (800) 331-
4115. If you have any questions regarding the pipeline, this maintenance
procedure, or Buckeye in general, you may contact me at (610) 904-4139 or
jgeneroso@buckeye.com. Additionally, you may visit our website at
www.buckeye.com.

Sincerely,

James R. Generoso, SR/WA
Senior Right of Way Specialist



